
Granny's Hugs
FA B R I C  C O T TA G E

Your Guide to the Site

Handcrafted with love since 1956

Everything you need to shop, learn, and settle in. Visit us at grannys-hugs.com
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What this site is

Granny's Hugs Fabric Cottage is an online fabric shop for people who love to quilt and sew. You can

browse and buy fabric, precut bundles, quilt kits, patterns, panels, and the little tools and notions that

make a project easier. The same site is also a place to learn, with tutorials and free patterns, and a

community where quilters swap ideas.

You do not need an account just to look around. You only sign in when you want to save a shipping address,

keep an order history, or join the community. Think of the site as three things in one place: a shop, a

workshop, and a front porch.

Getting around

Every page has the same bar across the top. Use it to move between the main areas:

Home is the front page. It shows the Daily Deal and a few featured products.

Shop takes you to everything for sale.

Community is where members chat and share their work.

Next to those is a search box ("Search fabric, patterns, notions & more"). Type a word like floral or batting

and press enter to jump straight to matching items. On the right you will see an Account link and a Cart icon;

the little number on the cart tells you how many things are in it.

Shopping

Browsing the shop

Open Shop  to see the products. Along the top are buttons that filter by kind:

Precuts: fabric already cut into ready-to-use bundles.

Fabric: cloth sold by the yard.

Patterns: instructions for making a quilt or project.

Notions: tools and supplies like thread, needles, and rulers.

Kits: a full project boxed up with the fabric and pattern together.

Panel: a single printed piece of fabric, often a picture or a block.

Sale: anything currently marked down.
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Click All to clear the filter and see everything again. You can also change how many items show at once with

the Show menu (10, 20, 40, 60, or All) and reorder them with Sort by (featured, price, or top rated). When

there is more than one page, use the numbered buttons at the bottom to move through them.

The Shop page: department buttons across the top, the Show and Sort menus, then the products.

Reading a product

Each product shows a photo, its name, the price, and a star rating. Fabric by the yard shows the price per yard.

If something is on sale you will see a "Save" badge and the old price crossed out. When stock is counted you

will see how many are left, and sold-out items say so instead of an Add to Cart button.

To buy, press Add to Cart. Nothing is charged yet; the item just waits in your cart until you are ready.
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The Daily Deal

On the Home page there is one special product each day at a bigger discount, with a countdown timer showing

how long is left. The timer runs on the shop's clock (Mountain Time), so the deal ends at midnight for the

store no matter where you are. If you like the deal, add it to your cart before the timer runs out.

The Home page. The purple banner is the Daily Deal; below it, rows of new arrivals and featured fabric.
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Your cart and checking out

The cart

Click the Cart icon at the top right to review what you have picked. You can change quantities or remove

anything you have changed your mind about. The cart adds up your total as you go.

Free shipping: spend $100 or more and shipping is on Granny. The cart tells you how much further you need to

go to reach it.

Your Cart: the free-shipping bar at the top, your items on the left, and the Order Summary with the Checkout button on
the right.
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Checking out

When you are ready, press Checkout. You will be taken to a secure payment page to enter your card and

shipping details. Your card information goes straight to the payment processor; the shop never sees or stores

your card number. After payment you land back on the site with an order confirmation.

Where we ship: Granny's Hugs ships within the United States and Canada only. Make sure your address is in

one of those before you check out.

Your account

An account is optional, but it saves your details so you do not have to type them every time, and it keeps a

record of your orders.

Creating an account and signing in

To join, use Create an Account and pick a username, enter your email, and choose a password (at least 8

characters).

To come back, use Sign In with the same username and password.

Forgot to sign out on a shared computer? Always use Sign Out when you are done.
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The Sign In page. New here? Use the "Create an account" link to the right of the Sign In button.

Managing your account

Open My Account  (the Account link at the top) to update things. You will find cards for:

Your Details: your display name and email.

Shipping Address: where orders go. When you enter a ZIP or postal code, the site checks it against your

city so a typo does not send your quilt to the wrong town. It fills the state or province in for you.

Change Password: enter your current password, then your new one twice.

Close Account: this signs you out and turns off access. Your order history is kept, so if you change your

mind, a quick message to Granny's Hugs can switch it back on.
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My Account: "Your Details" on the left, and the "Shipping Address" card on the right where the site checks your city
against your ZIP or postal code.

Learn and connect

The site is not only a shop. Under the Learn heading in the footer you will find:

Quilting Tutorials: step-by-step guides for techniques.

Free Patterns: patterns you can use at no cost.

Quilt Designer: a tool for planning a quilt layout before you cut.

Granny's Blog: stories, tips, and new arrivals.
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Community: sign in and join other quilters to share projects and ask questions. Your Granny's Hugs sign-

in works for the community too, so there is nothing extra to set up.

Getting help

If something is unclear or an order needs attention, use the Contact Us page (also listed as Shipping &

Returns and F.A.Q. in the footer). Fill in your name, email, and message, and it goes straight to the shop. You

will find these links along the bottom of every page, grouped under Shop, Learn, About, and Account &

Support.

Quick start: open Shop, filter to what you like, press Add to Cart, then Checkout. Create an account if you

want your address and orders saved. Check the Daily Deal on the way in, and remember free shipping kicks in

at $100.
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